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Entering Network & Email Settings 

1. Open Internet Explorer and type the IP address of the imager in the address box  
(i.e. 192.168.1.20) and press Enter. This should bring up the web interface of the imager. 

2. Click the Login button at the top right corner of the page. A login page should display. 

3. Make sure Administrator is selected as the login name and type admin for the password. 
The password is CASE-SENSITIVE. 

4. Click Login. You should be logged in as the administrator now.  
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5. Click Network Settings on the menu at the left. 

6. Type in a recognizable Device Name, your Domain Name, enter the Primary DNS Server and 
optional Secondary DNS Server, the Domain Name again, the Primary SMTP Server and 
optional Secondary SMTP Server, and the Reply Email Address (this email will be the “from” 
email address on every document emailed out from the imager) 

7. Click Submit at the top of the page. 

Network and Email setting are now complete. 

Continue to chapter 2 to setup Remote Email Diagnostics (RED)
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Setting Up Remote Email Diagnostics 

Remote Email Diagnostics (RED) enables the imager to automatically send out an email of the meter. With 
RED enabled, you will no longer have to manually send in the copy/print count each month. 

If you have not already browsed out to the web interface of the copier and logged in as the administrator, 
see steps 1-4 of Chapter 1. 

 

 

 

 

1. Click Email Alert and 
Status on the menu at 
the left. 

2. Under Dealer Email 
Status Message List, 
type in 
meters@g5sharp.com  

3. Click the checkbox 
next to Send by 
Schedule 2.  

4. (Optional) If you would like an additional email sent to another user OR if your network is 
setup to not allow the imager to email outside the company network, type in the email 
address you would like it sent to in either of the Email Status Message List boxes and click 
the checkbox next to Send by Schedule 2. 
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5. Scroll down to the bottom of the page to Schedule 2 settings. 

6. Select Monthly, Every 1 month. 

7. Change the day to 3 days before your bill date. (If you do not know your bill date, contact G5) 

8. Click Submit 

RED settings are now complete 

Continue to chapter 3 to setup new destinations. 
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Adding Scanning Destinations 

If you have not already browsed out to the web interface of the copier and logged in as the administrator, 
see steps 1-4 of Chapter 1. 

 

1. Click Address Book on the menu at the left. 

2. Click Add at the bottom of the page. 
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3. Type in the requested information.  

Notes: 

 Make sure the address type is email. 

 The Search Number box should be left blank. 

 The Initial box can be the first or last name initial ï depending on how you want it to be sorted.  

 The Key Name box is the name that will show up on the copier screen, so it is recommended that you 
enter ‘user name’ – email in the display name box to avoid confusion with other destinations of that 
user. 

 The custom index box can be left on USER 1 

 The Frequent Use check box puts the email on the front page of the destinations, for easy access. 

 The Global Address Search button allows you to search for userôs email addresses by connecting to 
your server. If this feature does not work, see your network administrator OR it might not be available 
on your network. 

 The File Type box defines how the scanned images will be saved. You can select PDF to save it as an 
Adobe Acrobat file, or you can select TIFF or JPEG to save it as a picture. 

4. Once you are finished, Click Submit. (repeat steps 1-4 for each addition destination) 

Adding Destinations is now complete 


